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	RETURN MERCHANDISE AUTHORISATION (RMA) FORM – WEB DOWNLOAD



	Please use this form to provide information about the Goods you are returning.
Before completing the form you should have opened a Help Desk support ticket for the Goods and had confirmation from Fathom support staff that the Goods need to be returned.
You will have been issued an RMA Number which MUST be included to allow us to process your request for service / repair.
Follow the Goods Return Procedure flow-chart (document number FSQA0079 Rev. 01) that is published on our website and refer to the Standard Warranty Terms and Conditions document FSQA0078 Rev 01.
To ensure we can process your request promptly, please complete all fields below.
Return the Goods in suitable packaging with a copy of this form to the following address: 
JFD Ltd., Enterprise Drive, Westhill Industrial Estate, Westhill, Aberdeen, United Kingdom, AB32 6TQ.



	RMA Number
	
Click or tap here to enter text.	Goods Warranty Certificate #
	Click or tap here to enter text.
	Help Desk Ticket #
	Click or tap here to enter text.	Original JFD Fathom Sales Order # / PO #
	Click or tap here to enter text.
	Your Company
	Click or tap here to enter text.	Fathom Part #(s)
	Click or tap here to enter text.
	Your Vessel / Location
	Click or tap here to enter text.	Quantity
	Click or tap here to enter text.
	Your Name
	Click or tap here to enter text.	Serial #(s)
	Click or tap here to enter text.
	Your Position
	Click or tap here to enter text.	Warranty Claim
	Yes  ☐  No ☐



	Description of Goods being returned: 
	Click or tap here to enter text.
	[bookmark: _Hlk487018520]Reason for return of Goods, description of problem / defect or service required:
	Click or tap here to enter text.
	Justification for Warranty Claim: (where applicable)
	

Click or tap here to enter text.







Signature: ____Click or tap here to enter text.__Date: _Click or tap here to enter text._ 
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